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Description ofriends of the ChildrenPortland Services

DESCRIPTIODFFRIENDS OF TKHILDREN PORTLANIS=RVICES

Friendsspend at least 4 hours per

Program Services

week in oneon-one or structured
group activities with each child.

In the context of the youtkrriend
relationship,Friends

f

Setpositive goals and>e
pectations

Teach life skills

Model healthy behaviors
and problemsolving skills
Instill positive attitudes
Nurture interests and ta
ents

Expose youth to new exp
riences

Engage in community se
vice activities

Examples of youttfrriendactiui-

ties:

1
1
1

==

Arts & crafts

Cooking

Outdoor activities (e.g., ki
ing, beach outings)
Attend events (e.g., ¢@
certs, theater)

Doing chores

Playing together

Reading

Program Description

Friends of the Childrechapters work with those
children and youth who arevery likely to have
been abused or neglected at home, and who are
most in danger of school failure, juvenile defi-
guency, gang and drug involvement and teenage
pregnancy. Friends of the Childremprovides full-
time, paid adult mentors, calledFriends to en-
sure that each child has at least one positive,
consistent, and supportive adult in his or her life.

The Friends of the Childreg Portland program is
an intensive, relationshipbased K through 12th
grade mentoring program for high risk urban
youth. Following best practice models, the B
ganization employs carefully screened, fultime
paid mentors who receive ongoing support and
training (Smith, 2004). The program selects k-
dergarten children based upon a targeted s
sessment process, described in the nésection,
Recruitment which includes 6 to 8 weeks of
classroom observation and input from school
staff. Friends of the Childrery Portland makes a
long-term commitment to each child, who ree-
ives program support through high school (Si-
boda, 1997).
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Program Innovations

The FOTCz Portland program strives to
continually improve its services to meet
the changing needs of its youth popal
tion. The following program innovations
have been implemented in the past seve
al years.

RANDOMIZEJONTROIIRIAL

In August 2007, the National Institute of
Child Health and Development (NICHD)
awarded $2.9 million to Oregon Social
Learning Center (OSLC) and Public Pr
vate Ventures (P/PV) to conduct the first
5-year phase of a longit-

dinal, randomized cm-

trolled trial of the Friends of
the  Children  program.

Friends of the Childrenz

Portland is one of fourFOTC
chapters to participate in
the study in which 256 hich-

ly vulnerable children were

enrolled and randomly &s-

signed to a control group or
to a match wth a Friend. -

lection of study children will

occur over a 2year period

and began in spring of 2008.
This longitudinal study is
designed to detemine the
efficacy of theFriendsmodel through the

most rigorous means postble, as well as
address critical gaps in mentoring re-

search including the need to: 1) examine
the characteristics and quaties of sic-

cessful mentoring relationships and how
they relate to youth outcomes, 2) follow
the progress of mentored children for
more than one year, and 3) study thém-

pact of mentoring that exclusively tagets

youth identified as highest risk for long

term negative outcomes.

CAMPFRIENDS

Summer 2009 marks the sith year of
Camp Friends a 2week day camp for
elementary school children, put on in cb
laboration with George Fox University.
Camp Friends for middle school youth is
in its fourth year andis now three sepa-
rate camps: 1) a 2week camptargets our
lowest achieving adolescents and foces
on reading and writing skills develq-
ment; 2) staff from Oregon Childre® O
Theater come together to deliver a one
week performance-based camp; and 3) an
outdoor exploration week. Overall, in
2009, 117 youth were
served thesecamps.

RSKASSESSMENT

Since 2007-08 program
year, the FOTCz Port-
land program has em-
ployed a risk assessment
to evaluate appropriate
services, referrals and
follow-up intervals for
youth that are engaging
in risky behavior. The
assessment covers key
individual and environ-
mental factors for ewa-
luating threat of harm to
self or others. Progress with yout is mo-
nitored in a weekly Child Services mee
ing that takes place the day following a
meeting in which Friends meet with su-
pervisors to discuss success and cha
lenges encountered while working with
youth. The risk assessment process is
managed by the Chd Services Manager
(a licensed social worker) and allows the
program to take a more preventative @-
proach to managing risk.
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ADOLESCENMROGRAMMING

Friends of the Childrery Portland prides

itself on being responsive to the individi-

al and collective needsof the youth they

serve. As youth move into adolescence,
one-on-one contact with Friends started

to decrease. In response tthis trend, the

FOT Portland program adjusted its g-

proach to service delivery for adolescents
to foster engagement and kep them on

track for success in theprogram and in

life. Supervised, groupbased activities for
program adolescents were implemented
in 2005 to leverage positive peer red-

tionships and supplement the oneon-one

time spent with aFriend.

Adolescens needed gecific, age
appropriate support to build skills that
will prepare them for a successful life

beyond high school and involvement with
the program. FOTC- Portland developed
a team of specializedAdolescentFriends
with training and experience in issues fa-
ing teens.

Adolescent Friends are now in their
second year, a positionthat requires a
specialized skill set to meet the develo-
mental needs of the adolescent age group
At 6t grade, the majority of program
children enter a Ritualized Transition pe-
riod when they are thoughtfully trans-
tioned to an AdolescentFriend and begh
to participate in formal group program-
ming. This innovation grew from Friends
insight that it was necessary to engage
and support program adolescents
through relationships with adult role
models and positive peer networks at a
time when peer influence is great
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DESCRIPTION @P0809 PROGRAMYOUTH

There were 302 active Friends of the Children
youth during the 2008-09 school year.

Gender
V 49% boys (149)
V' 51% girls (153)
Race/ethnicity
V 51% African American (154)
30% Caucasian (90)
9% Multiracial (27)
8% Hispanic (24)
1% Native American (3)
1% Other(4)

< < <K< <K< KL<

Age
V Ranged from7 to 19years old

There has not been a significant

V Averageage = 11.5 yearsold change in the demographic profile

Grade of FOTGyouth over the past 5 -
gram years.

V 60% 1stz 5th graders (183)
V 19% 6t z 8th graders (56)
V 21% 9 grade and older (64)

Please se&ectionB in the Technical Appendixfor a complete description of the evaluation
activities and survey response rates for the 20089 evaluation.

Reasons for Exit

During program year 200809, 26 youth exited before graduating from thd&=OTC; Portland
program. On average, these youth wereaiithe program for 5 years before exitingThe rea-
sons for exit were:

1. Moved from the Portland metro areaz 65% (17)

2. Withdrawn by parent/guardian/foster parent z 27% (7)
3. Withdrawn by child 7 4% (1)

4. Otherz 4% (1)
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Response Rates

An 80% response rate is a comon threshold suggesting that the sample is representative
of the overall population. The table below presents the response rates for all of the surveys
administered. In 2008-09, it is reasonable to assume tha& O E ArépAr f children and
adolescents provide a good estimate of the overalOTCyouth population. However, -
sponse rates for adolescents, parents/guardians, and teachers represent approximately
two-thirds of FOTCyouth and therefore may not be representave of entire FOTCyouth
population. If the responding adolescents, parents/guardians, and teachers were mora-e
gaged or involved in the program (as is typical of those who respond versus those who do
not), outcomes from these reporters may be more posite than if allFOTGyouth had been
represented.

200809 Response Rates

Total # of Total # ofvalid

Data source youth completed surveys (%)
1. C NRA SAgdessient of Younger Cihil 182 169 (92%)

ren
2. C N SAgsessrment of Adolescents 120 104 (86%)
3. Adolescent SelReport Questionnaire 120 76 (63%)
4. Parent/Guardian Survey 302 201 (67%)
5. Teacher Observation of Child Adast

tion cRevised (TOGR; 1¢ 8" graders 238 142 (60%)

only)
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QUANTITY OEERVICEBROVIDED

This section contains a table summarizingthe average 1 racel/ethnicity (African American, Caucasian, Other)
amount of time spent with youth between July 1, 2008 and
June 30, 2009 (excluding January 2009 due to corrupted
electronic files), as wel as differencesaccording ta For a description of the analysis plan for this report and
how group comparisons weredetermined, seeSectionC of
T grade (12 5%, 8"z 8", 9" and older) the Technical Appendix
1 gender

1 compared to the last 5 program years

Sample

Time Spent with Youth Size

Finding Group differences Change over time

Total Average Monthly Service VUL [(EEEEE EEREE

300 of 15.6monthly service No N/a

Hours

hours

An average 08.2hours Youth of other ethnicities ngg'nctznzr;?rgize d
Average Monthly Hours Spent: were spent on Social &  receivedmore social& P geo

: ) . . spent on social &

Social & Emotional 300 Emotional Development = emotional development emotional develo-
Development each month(55% of time = services hours thaGaua- P

ment between2004

spent withFriend sian youth 05 and 200607

1 Friendsspent more time
on making good choices
with girlsthan boys

1 Friendsspent more time

An average of.9hours

Average Monthly Hours Spent: IR S[pEl ol LAEL e

Making Good Choices 300 Good Choices each montt on makin 4 cho
(13% of time spent with e t%l good choices
Friend with 67-8" grade's, and
less time with1-5"
graders
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Sample

Time Spent with Youth Size

Finding Group differences Change over time

An average o2.3hours
Average Monthly Hours Spent: 300 were spent on School §u
School Success cess each montfil5% of

time spent withFriend

Friendsspent more time on
school success witf5"  No
graders

An average of.4hours Significant decrease i
were spent on Improved = Friendsspent more time on percentage ofime

300 Health Care each month = improved health with bys | spent on health b-
(9% of time spent with than girls tween 200405 and
Friend 200506

An average of.2hours
were spent on Plans & Friendsspent less time on
300 Skills for the Future each = plans and skills for theuf No
month (8% of time spent  ture with 155" grade's
with Friend

Average Monthly Hours Spent:
ImprovedHealth Care

Average Monthly Hours Spent:
Plans & Skills for the Future

Note. Hours spent with youth were collected and compiled by thEOTC Portland program. Hours presented in this table were based on servicesgr
vided between June 2008 and July 2009. Hours of service delivery in January 2009 were lost ttueorrupted data files and therefore were not included
in these estimates.

Gender Differences ifime Spent

Indicator All Youth Boys Girls Finding

Average Monthly Hours Spent:
Making Good Choices

Friendsspentmoretime on making good

19(300) = 17(148)  22(152) |t gils

Average Monthly Hours Spent:
Improved Health Care

Friendsspent more timeon improved

14(300)  1.6(152)  L1(152) oo it boys

Note. The table presentsaverage service hours andhe number of youth in each groug(n). All of the differences reported in this table were determined
usingt-tests (p < .05).

v
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Grade Differences ifime Spent

Indicator All Youth 15t ¢ 5™ 6™ ¢ 8" o ¢ 12 Finding

Average Monthly Friendsspent more time on making good
Hours Spent: Making 1.9 (300) 1.7 (181) 2.7 (55) 2.0 (64)  choices with6"-8" grades, and less time
Good Choices with 1% ¢ 5" graders

VSR eIy Friendsspent more time on school succes

Hours Spent: School 2.3 (300) 3.2 (181) 1.0 (55) 0.9 (64) with 155" graders

Success

Average Monthly Friendsspent more time orplans & skills
Hours Spent: Plans & 1.2(300) 0.9(181) 1.4 (55) 1.6 (64)  for the futurewith youth in grades 6 and
Skills for the Future higher

Note. The table presentsaverage service hoursand the number of youth in each group 1f). All of the differences reported in this table were determined
using Analysis of Variance (ANOVA) and Bonferroni post hoc comparisons < .05).

Racial/Ethnic Differences ifiime Spent

Indicator All Youth Afr|c.an Caucasian Other Finding
American

Average Monthly
Hours Spent: Social &
Emotional
Development

Friendsspent more time on social & emn
8.2 (300) 8.5 (154) 7.1 (90) 8.9 (56)  tional development with African Americar
and youth of other ethnicities

Note. The table presentsaverage service hours andhe number of youth in each group f). All of the differences reported in this table were determined
using Analysis of Variance (ANOVA) and Bonferroni post hoc comparisons < .05).
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Changes iQuantity of Sevice ProvidedOver the Pasb Years

Figurel. Changes ifPercentage of Time Spent on Social &
Emotional Development

% Time Spent with Friend

43% 54% 58% 56% 55%

2004-05 2005-06 2006-07 2007-08 2008-09

Program Year

Note. Percentages are based on 23fouth from 2004-05, 273 from 2005-06, 279from
2006-07, 298 from 2007-08, and 30 from 2008-09. The only significant difference
shown occurred between program years 200405 and 200809. The sameyouth are not
represented in each program year.

Summary ofChanges in Quantity of Service Provided

f Over the past 5 yeard-riendshave consistently
served youth an average of 15 to 16 hours pe
month.

! Time spent on social and emotional developmer
increased significantly between 200% and
200607 and has remained at that level.

! Time spent on improved health care decrease
signifcantly between 200405 and 20056, and
has been steadily increasing.

Figure2. Changes ifPercentage of Time Spent on Improved Health
Care

25% -
20% ~

15% -

10% -+ I
15% o o 7% 9%

0%

% Time Spent with Friend

2004-05 2005-06 2006-07 2007-08 2008-09

Program Year
Note. Percentages are based on 231 youth from 200d5, 273 from 2005-06, 279 from
2006-07, 298 from 2007-08, and 300from 2008-09. The amly significant difference
shown occurred between program years 200405 and 200809. The same youth are not
represented in each program year
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Summary ofQuantity of Service Provided

Friends of the Childrespent a total of 46,764 hours serving Time AllocationsFriendsspent approximately half of their
300 youth (indirect and direct service hours fromFriends time with youth on social and emotional development
between July 1, 2008 and June 30, 2009 (excluding January  (55%). Time spent on social and emotional development
2009 1 ). Ninety-nine  (99) increased significantly shce 2004
cents also spent hundreds of 05. The remaining time was spent
tional hours in  adolescent on school success (15%), making
gramming (eg., Friday at Friends, good choices (13%), improved
Teen Space). health care (9%), and plans and
skills for the future (8%). Time
spent on improved health care
dropped significantly  between
2004-05 and 2005-06, but hasbeen
increasing steadily since then.

Average Monthly Time Spent with =2
Youth. Each month, youth received jg#
an average of 15 hours of direct [F#s
service time with their Friend, but '
this ranged from 0.5to 48 hours. It
should be noted that time spent
with Friends is individualized de-

Group Differences in Time Spent
Caucasian youth spent less time

PATAET C 11 A DA - J1 C with their Friendsfocused on social
needs and may vary considerably from month to month and emotlonal development than other youthFriendsspent
One reason that youth received fewer service hours from more time on making good choices with girls and 6 z 8t
Friendsis that they were not active in the program for a a- graders. More school success hours were devoted tet ¥
riety of reasons (e.g., they were noin school and working, 5t graders. Friends spent more time on health care with
incarceration, high degree of mobility). boys, and on plans and skills for the future with youth in

grades 6 and older.

1 Service hours datdor January 2009 wvere corrupted and lost

10
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QUALITY OBERVICEBROVIDED

This section contains a series of tablesvith information Also included in the tables is whether each indicator of se
about the quality of services provided in terms of vice quality has changed over the past 5 program years.
1. Quality of relationships For a description of the analysis plan for this report and

5 how group comparisons were determined, se&ectionB of
T ' the Technical Appendix For more detailed findings, see
3. FOTQa LISNOSAGSR Ay Tt dzSYy OS 2ZS¢cticniKok theRé&bnj€al Appendix which shows response
x ANTE 5 & A& A & requenci r£ach item on each surveyF(iend Report of
4 FOT@a LISNDSAOSR Ay FL dzSYyOS fz;Y ungg;??:%i%r%i\?Friend Report of Adolescents, Adolescent
The tables also indicate whether quality of services jor SeltReport, TeacheReport, and Parent/Guardian Report).
vided differed according ta

1 grade (1stz 5, 6h z 8, 9h and older),
1 gender, and

. Effort required to develop and maintain relationships

1 racel/ethnicity (Afri can American, Cauasian, Other)

Indicator Reporter Szggle Finding Group differences Change over time
st th :
81% (215) oFriendshadgood . C.5 grad_ers hf"ld hlgher
: : : . quality relationships with
_ Friend 266  orexcellentrelationships with . h . ath No

Quality of their youth Friendghan 6" ¢ 8" grad-
Youth-Friend ers
Relationship 91% (68) of adolescents had a

No (item asked in 2007

Adolescent 75 goodor excellent elationship No 08 and 200809 only)

with their Friend

11
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Sample

Indicator Reporter Finding Group differences Change over time

African American & Caae
96% (73) of adolescents truste( sian youth more strongly

e their Friend(yesor YES! agreed that they trusted No
their Friend
oM: ochpuv 2F IR
76 changed for better since recei No No

ing aFriend(yesor YES!

90% (68) of adolescenteb
76 lieved theirFriendpays atten- No No
tion (yesor YES!

95% (72) of adolescents+

Quality of 76 ported that theirFriendsays No No
Youth-Friend = Adolescent nice things yesor YES!
Relationship African American & Caae

93% (70) of adolescents thougt
75 their Friendsupports them yes
or YES!

sian youth more strongly
agreed that theifFriend
supported them

94% (71) of adolescents had
76 their Friendhelp them think No No
through solutionsyesor YES!

Caucasian youth more
strongly agreed that their
Frienddoes what s/he says No
s/he will do than youth of
other ethnicities

95% (72) oadolescentse-
ported that theirFriendalways

does what s/he sayyésor
YES!

76

12
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Sample

Indicator Reporter Finding Group differences Change over time
85% (64) of adolescents saw .
L Boys more likely to see
75 their Friendat least once a weel . No
(yesor YES)! their Friendevery week
Adolescent
Quality of 80% (61) of adolescents went t
y o 76 their Friendfor advice yesor No No
Youth-Friend
: - YES!
Relationship — _
99% (189) of youth had a good . C_5 grad_ers h?d hlgher
Parent/ : L o quality relationships with
. 190 relationship with theirFriend 2 h _ ofh No
Guardian (yesor YES) their Friendshan 6" ¢ 8
y ' graders
EST:;T; - 44% (119) of youth requiredd 6™ ¢ 8" graders required
\Cjelo or Friend 269 lot of effort from theirFriendto  more effort to develop or NoO
Mairsrain Re- develop or maintain their rak  maintain a relationship
iationship tionship than I ¢ 5" graders
Quality of st . —th
Parent/ 77% (206) of youth hagloodor (1er ql?ali?racfrs TECIAL
Guardian Friend 269  excellentparent/guardiarFriend entq/ uar)(/iignFriendrela- No
FriendReb- relationships -nug
. . tionships
tionship
] st th th th
QB ©F 95% (174) of parents/guardians % S &Gz grad g
Parent/ SNRQ LJ NBYU: : .
Guardian Parent/ 184 reported goodpr excqllent[ela- had higher quality rek No (item asked in 2007
. Guardian tionshipsg A U K U KSAN. . - « .. 08and 20089 only)
FriendRekb- Eriend uAZyaKALla g/
tionship Friend

13
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Indicator Reporter

FOTQnflu- Parent/
ence on Child| Guardian

FOTQnflu-
ence onMi-
lestones

Parent/
Guardian

Sample
size

190

190

189

188

188

188

Finding

99% (189) of youth haBriends
that were a positive influence

(yesor YES!

99% (189) of parents/guardians
were glad their child was in

FOTQyesor YES!

98% (186) of youth had pa
ents/guardians who believed
GKSANI OKAf RQa

better (yesor YES!

98% (185) Social & emotional
development yesor YES!

98% (185) Making good choice

(yesor YES!

95% (179) School succegsgor

YES!

14

Group differences Change over time

OMg12"INI RSNE Q
ents/guardians more

strongly agreed that
Friendshad a positiven- No
fluence on than pa
ents/guardians of § ¢ 8"

graders
No No
No No

No (item asked in

No 2007-08 and 20089
only)
No (item asked in
No 200708 and 20089
only)

15 ¢ 5" and 9" ¢ 12"

3ia|1\r|1i n?o?e stor?glyru. " No (item asked in
agreed thatFOTGnflu- ggIO;-O8 and 20089
SyOsSR Gksany O

success
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Indicator

FOTQnflu-
ence onMi-
lestones

FOTQnflu-
ence on
School

Reporter

Parent/
Guardian

Teacher

Sample

184

190

112

109

110

Finding

88% (161) Health cargdgsor

YES!

99% (189) Plans & skills for the

future (yesor YES!

73% (82) of youth had teachers
who agreed thaFriendsn the
classroom were supportive
(somewhat agre®r mostly

agree

34% (34) of youth had teachers
who agreed thaFriendsn the
classroom helped manage beh
vior (somewhat agreer mostly

agree

60% (66) of youth had teachers
who agreed thaFriendsn the

Group differences

DANI 4Q LJ NBy
more strongly agreed that
FOTGad an influence on

GKSANI OKAf RC

No

No

[ | dzOF &ALy

e 2

more strongly agreed that
Friendshelped to manage

classroom behavior

classroom benefitted the class No

(somewhat agre®r mostly

agree

15

Change over time

No (item asked in
200708 and 20089

only)

No (item asked in
2007-08 and200809

only)

No

Decline in likelihood
that teachers agreed
that Friendshelped
manage classroomes
havior since 20008

No



ESEARCH Quiality of Services Praled

Sample

Indicator Reporter Finding Group differences Change over time

56% (78) of youth had teachers
who agreed that there wereo-

FOTQnflu- _ : _
ence on Teacher 140 ticeable improvements in gt NG No
School RSyltaQ aoKz22f

(somewhat agre®r mostly
agree

Notes Change over time on items taken from the Adolescent Séteport Survey should be interpreted with caution becausettgraders were included in
the adolescent selreport sample for the first time in 2007-08. SeeSectionE of the Technical AppendiXor answers (%,n) in each response category

Gender Differences iQuality of Services

Indicator Reporter All Youth Boys Girls Finding

Relationship

Quality ¢ See Boys more likely to have seen their

FriendOnce a ARl S i) S0 (&) 8215 Friendonce a week

Week

;?-r:%gitt h- | Parent D A Marentdguardiansmore strongly

flugence Guardian 3.3 (184) 3.2 (85) 3.4 (99) agreed thatFOT®ad an influence on
< (KSANI OKAT RQa KS$

Health Care

Note. The table presents averageatings and the number of youth in each groupr). Bold numbers indicatea statistically significantly higher average
rating. The difference reported in this table was determined using a-test (p < .05).
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Grade Differences iQuality of Services

Indicator Reporter All Youth 1%¢5™  6"¢g8" 9"¢gai2" Finding
1% ¢ 5" graders had higher quality el
Friend 3.1(266) 3.2(164) 29(47) 3.1(55) tionships with theifFriendsghan 6" ¢ 8"

Quiality of Youth
FriendRelation-

ship Parent/
Guardan

graders

1% ¢ 5" graders had higher quality relatie
38(190 39(126) 3.6(31) @ 3.8(33)  ships with theifFriendshan 6" ¢ 8" grad-
ers

Effort Required

to Develop or 6™ ¢ 8" graders required more effort to

. . . . . t
Maintain Reb- Friend 2.4 (269) 2.3(166) 2.6 (48) 2.4 (55) g%%egll?gdc;rr;nalntam a relationship thari 1
tionship
t . =th A -

Quality of Pa- : 1%¢5"grader®) LJ NBYy U &had3 d
ent/ Guardian G Solel) | Saldis EEE), 2, higher quality relationshipwith Friends
FriendRelation-  parent/ 6" c 8" grader® LJ- NBy (i dad3 d
ship Guardian | 3> 184 | 36021 | 3.1(30) | 36(33) | .0 quality relationshipsvith Friends
o oM 12 grader LI NB Y i dnerd

Parent/ strongly agreed thaFriendshad a positive
Influence on . 3.9(190) 3.9(126) 3.7(31) 4.0 (33) . .
Child Guardian influence on their child than pa

ents/guardians of 8 ¢ 8" graders

1%'¢5Mand 9" ¢ 12" I NI R S-NAE Q
FOTGAnfluenceg  Parent/ ents/guardians more strongly agreed tha
School Success | Guardian | 56 (188) | 36(126) | 3.3(31) | 3.6 (31) FOTGA y ¥t dzZSYOSR (G KSAN
cess

Note. The table presents averageatings and the number of youth in each groupr). Bold numbers indicate statistically significantly higheraverage ra-
ings. All of thestatistically significant differences reported in this table were determined using Analysis of Variance (ANOVA) and Bembni post hoc
comparisons ( < .05).
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Racial/Ethnic Differences iQuality of Services

Indicator Reporter

Relationship
Quiality ¢ Trust
Friend

Adolescent

Relationship
Quality ¢ Friend
Qupport

Adolescent

Relationship
Quality ¢ Friend
Does What She
SaysS/he Will Do

Adolescent

FOTAanfluence
on Schook
FriendHelps
Manage Class

Teacher

All Youth

3.6 (76)

3.6 (75)

3.5 (76)

3.1(109)

African
American

3.7 (43)

3.7 (42)

3.5 (43)

2.9 (55)

Caucasian

3.8 (22)

3.7 (22)

3.7 (22)

3.5 (35)

Other

3.1 (11)

2.9 (11)

3.1 (11)

2.9 (19)

Finding

African American & Caucasian youtf
more strongly agreed that they
trusted theirFriendthan youth of
other ethnicities

African American &aucasian youth
more strongly agreed that thekriend
supported them tharyouth of other
ethnicities

Caucasian youth more strongly agre
that their Frienddoes what s/he says
s/he will do than youth of other é&i-
nicities

[ I dzOF aAly &2dziKa
strongly agreed thaFriendshelped to
manage classroom behavior

Note. The table presents averageatings and the number of youth in each groupr). Bold numbers indicate statistically significantly higheraveragerat-

ings. All of the statistically significant differences reported in this table were determined using Analysis of Variance (ANOVA) and Bonferroni post hoc

comparisons ( < .05).
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Changes iQuality of Service©ver the Past 5 Years

There weregenerally no changes in service quality over the

past 5 years with the exception of one trend (not statistida
ly significant): The proportion of 1st z 8t grade teachers

Summary ofQuality of Services

The vast majority of youth,Friends teachers, and pa
ents/guardians reported having high quality relationships
with each other:

4 in 5 Friendshad good or excellent relationships
with their youth

9 in 10 adolescents reported having good or exte

lent relationships with their Friend
o ET 1

3 in 4 children had teachers who agreed thafriends
in the classroom were supportive

Quiality of relationships differed according to gender, grade,

and race/ethnicity.
Gender.Girls had paents/guardians that more strongly

agreed thatFriendsE T &1 OA1 A A A he@ith dafe@ndA E E
female adolescents less strongly agreed that they saw their

Friend at least once a week.

Grade.According toFriendsand pa ents/guardians, 1stz 5th
graders were more likely to have good or excellent rat
tionships with their Friends Friendsalso reported having
higher quality relationships with parents/guardians of 1stz

AEE]I AOAT 80 DPAOAT OOTOEBATS Aradars also £ 4
AAT 1 AT O OAI AOET 1 BB O  x E O EePgitedihaving lanere |

19

who agreed that having aFriend in the classroom helped

i ATACA OOOAAT Grizdomavha AdnE4BWIn A A A

2007-08 to 34% in 2008-09.

5th graders. 6" z 8t grad-
ers experienced more
ficulties. It took more

fort to develop a relation-
ship with 6t z 8t graders,
possibly due to their
change inFriendsat this
time. Parents/guardians

quality relationships with
O E A E O FreadmahdA &
less strongly agreed that
Friendshad a positive
fluence on their child and
OEAEO AEEICAS O
F&% o
Race/ethnicity.Adolescents of other ethnicities less strog-
ly agreed that they trusted theirFriendand that their
Friendsupported them. Caucasian youth more strongly
agreed that their Friend does what s/he says s/he will do.
FriendsEAT B OEAI Ol
classrooms.

i TOA O
i AT ACA 0060

6 ¢
A

o1 1
Al O

¢
O
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QUSTOMERATISFACTION

Parent/GuardianFeedback

The Parent/Guardian Survey asked for opemnded feeal-
back regarding how theFOTCz Portland program can be
improved or any additional comments. Abouthalf of the
DAOAT 00T CiO-8) Arevidiéd@eédbgck.
PROMOTESIGHQUALITYRELATIONSHIPS

QFriend] has been a very positive stable person in [Chi#1d O
life. I know [Child] values his relationship .
with [Friend]. [Child] looks up to him8 &
@ #EEI AY80 1 AT O1T O EAY
role model in her life. | appreciate all that
hasAAAT EiI PAOOAA ET @
sult of her participation in Friends3 6

Ve are very pleased witHFriend]. We look
at him like the big brother [Child] doesrit
have. [Friend] is like a family member We
trust him completely. [Friend] is our inside
ears to the things [Child] would not share =%
xEOE OO j bOEAAI AOOQ8E

QFriend] and | have a good relationship and
we can usually talk about anythingl like how goodshe and
iU AAOCEOAO CAO Al iT1¢8d

A can talk to[Friend] about arything and | feel like she rek
ly cares about my family and our weHlbeing o

@ appreciater & O E fbpeA &hd kbnest dialogue and fle
ibility. &

20

QFriend] has been there for all of our family, not just
[Child]. She is the other parent in our houseéWhen [Child]
EAO 1| A O [Frier]d dad LeEitré day, night, Sa
urday or Sunday | know she will answer and help me
through it.6

BEHAVIORAL ANEMOTIONAUMPROVEMENTS ®HILDREN

GBince my child has attendedFriendsshe has had a better
outlook about life.d

GBince being a part oﬂ:riends she has in-

d P!
MBI Odhed bl Aa “great relatlonshlp with
[Friend] and appreciates tle time spent as
wAl&swA R 86
dchild] is becoming more responsible at
home and he is starting to care more about
his future. [Friend] makes [Child] think
about the important things in life, like -
nishing school and going to college~riends
has made [Child] more outgoing andaving
towards me o

ver the years [Child] has grown in leaps

and bounds7 A APPOAAEAOA f#EEIpPAYB O C
port he gets through her engagement irrriends [Friend] is

EAI DEOI ET EAO PIATTEIC A&£EAE 000
Things have been iNOOOI T ET &£ O 1 00 A&EAI EI L
Friendhas been a constant positive influence in his life.

(rriendshas given [Child]T 6O 11T OA AT 1T AZEAAT AA
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@ believe [Child] is more stable emotionally because of
their relationship.o

(Friends have built my daughte® selfawareness, corit
dence and even her listening skill.

QFriend] is instilling great, thoughtful qualities in my
daughter.o

@ur lives have been more positiveand successful with
f & OE AélpA mffiebce and guidance
We would not be the same without him.
[Friend] has shown great patience,
commitment and concern He works

verywAl I xEOE ¢ #EEI A
mind on the right track and problem

solving. [Friend] has brought structure,

consistency, trust, véue, spirituality,

discipline and just the all around positive male role model
into our family.o

QFriend] has seen, ad has been a part of watching [Child]
develop into a happy, polite, and caring little boy.

(rriendshas helped [Child] with his social skills and helped
him come out of his shell mored

QFriend] does a great job helping [Child] with tying to cor-
rect behavior barriers.0

PROGRAMHANDIESCHALLENGBRA/ELL

vy [Child] got a new friend the beginning of this school
year. It was a difficult transition from [Friend 1]to [Friend

2]. Even after[Friend 1] left, he continued to check in and
help facilitate the transition. After a leave of absence, | was

oMy daughter has beene
posed to many things that |
believe are helping tanold
her into a wonderful caring
young persom €

21

happy that [Friend 2] immediately worked to reestablish
the relationship with my sono

vy child and | were worried about the switch inFriends

The Friend she had prior was with us for 5 yearsNow she's

an adolescent so she moved to a new mentdvly child and

| are very glad that we have the~riend she has now My

child feels more comfortable with her newFriend and feels

that she has a great relatinship with her Friendalso. | feel |
EAOA A AAOOAO OAI AOGET T OE
new Friendthan her previousFriend8 6
d appreciate that [Friend] includes

Y%%E EIl A¥Y60 UT O1 CAOcOEOOAO
tivities she does with hero
Ve had to move and whe we returned
we called[Friend] to see if we can get back

in Friends and ourFriendgot us back inFriends3 6

EXPANDSHILDREHORIZOIS

My son has opportunities he wouldn't necessarily have
without being involved in Friends8 6

vy child gets to do more things than | am able to afford
The activities are things | would do with my child if my fin-
ances were better This allows my child to gt out more,
and experience a lot mored

Mehad EAA ET AOAAOGAA 1 D1 0001 EGEAC
@ appreciate that [Friend] takes [Child] to places that -
corporate nature andphysical activitieso

dcChild] also gets to go a lot of places witliFriend] that |
AAT o O AgEsEl OA OI OAEA EEI N
fulfilling. 6

A

AT A O
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(HILDNEEDM ORETIME WITHRIEND on his/her schedule than quality time with my child. It's

. _ : _ AEOEAAOOAT ET ¢ O OAA OEA AEOADD
Oy child does not see heFriendas much as she would like after being promised something and then to be told that it's

to. She has had three differenFriendssince being in this not going to happen | don't feel like the Friendis a bad i-

program. She has told me many times that . fluence, but | do think that[Friend] needs
she saw more of her otheiFriendsthan the to learn better follow up with the parent

current Friend3 E A. EOOO AT AQ and to be aware of not keeping promises.
getting the same thing from her current

Friend.o

Gometimes when there is a cancellation,
[Child] tends to think that she did sone-
thing wrong. Maybe explaining sometimes
to her, like things happen, so she unde
stands that she didn't do anything wrong to
cause things to be cancelledHaving a @-
lendar made for each month has been very
helpful. Also [Child] can see when they plan
to do somethingd

Qast year was a kg help from Friends but
this year was a little less[Child] didn't get
to spend much time with [Friend]. [Child]
has been wanting to playmore with his
AOEAT AO8S

® would like to have more contact with
[Friend]. | think the Friend could have a
positive influence on the paent if there
xAO 11T OA Ai 1 OAAO8O

@ would love to see them spend more time
with the kids.o

@\ few (2-3) hours every few weeks just isn't very much
[Friend] seems to be spread too thinly

(;WiSh [Friend] could spend more time with [Child]o (o be consistent with [Child] Try your bestto do what you
(Needs to spend more time with [Child]iIlODEA OOI1 1 A O &déy. Example - telling her you'll pick her up Wednesday,
then call and change to Saturday upsets [Child].

@ would like to see more structure aml
consistency in the days of the week that
[Friend] and [Child] spend time togetherd

&Xind of have a set schedul8.

rriend calls only at last minute or if they have plans he
cancels a lot

FRIENBNEED TBEMORECONSISTENT ) )
. ) ) ) . O wish they could spend more consistent time togetheo.
('he Friend has been irresponsible as far as promising to

spend time with my child and at the last minute cancelling IMPROVEMENTS RROGRAMPOLICIES
This has happened more than-3 times in the course of a 2

. . S @ still think that Friendsshould enter siblings of children
3 year period. It is apparent that the Friendis more focused

with a Friend because they always feel left out or like they
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